
changes that are taking place in your 
local clerical labour force, and will 
begin to take action to create a clerical 
training system. 

This is a moment of large and 
historic challenge for the training and 
education community. Can we 
change it quickly enough to effec- 
tively assist one in four working 
women to equip themselves for the 
revolution in their work? 

Alice dc Wolfhas been an activist in 
f ir  over 20 years. She is currently a 
research andpolicy analyJt with apref 
erencefir working on issues rehting to 
women i paid employment. 

'For instance, in one bank, all the 
employees had either a university 
degree or 15 to 20 years experience, 
while the formal requirements for the 
job were high school graduation and 
experience in a bank (de Wolff). In a 
credit card call centre, employees were 
required to speak several language 
and have high school education, but 
over half had at least one university 
degree (Bird and de WolfT). 
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JOAN BOND 

Checking Out 

Ahead of me, man in black in profile 
thin head & neck curving into his shoulder 
like a coat hanger, he turns in slow motion: 
"Do you play the trumpet? Is that your son?" 
His wife, in front, flings him a look 
of dirty laundry, and leaning towards me, confesses 
"It's his medication." 
She pays the cashier for toilet paper, washcloths & Vaseline 
while he stares past me to the end of the line, 
sighs dropping from his foolscap face 
like coins into the clerk's palm. 
"What's your son's name?" 
His wife swivels him forward; 
another confession as her shoulder shoves into mine: 
"It's hell." They toddle towards the mall; 
she carries the bags, he carries her purse 
and all his memories inside it. 

loan Bond's poetry appears earlier in this volume. 

David Smiley Photographer 

Ready for work 
Documentary and Illustration, Portraits and Events 
20 years on-location work using appropriate lighting 
A passion for social justice 

Testimonials 

"... Your interest in the day and friendly disposition was 
un-intrusive .... Thank you for your professionalism . . . . l 1  

-Carolyn Whitzman, Safe City 

"... he also brought to these tasks an understanding and 
creative approach that always enhanced the projects .... I 
would not hesitate to recommend David ...." 

-Larry Gordon, Metro Credit Union 

"... Mr. Smiley is a very skilled photographer, he is able to 
assist. .. in communicating ... in a most powerful manner." 

-Councillor Oliva Chow 
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